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MEET THE TEAM!

Navigate has a culture of genuine care for each other and our families, and that care extends to
our clients and their families as well. We understand the risks in starting and building a business,
so when it comes to making sure you're covered, or helping you with a claim, you can be sure
you're getting our best effort every time.

T.J. WORSEN CROFT -Owner and Licensed Agent

T) is a marketing graduate of Baldwin-Wallace University and also retired from the United
States Coast Guard. Licensed in 2006, he is the owner of four insurance businesses, which
he's grown to help thousands of business owners and families throughout the country. He
and his wife have 4 children and they enjoy boating on their 1969 38' Chris Craft
Commander. "Insurance is very complex and | like helping the business owner identify
what coverages are needed at a time of a claim and knowing that we recommended the
right product." tjiw@navigatera.com

K.C. Meyer- Licensed Agent and GNC Franchise Owner Insurance Specialist

K.C. is a graduate of Notre Dame College, where he played collegiate baseball. His father-in-law
owns three GNC stores, and K.C. has a personal connection to the brand, having worked for
GNC while balancing the demands of being a college athlete. To this day, he continues to
support GNC on a monthly basis, and its products remain an essential part of his commitment
to a healthy lifestyle.

K.C. joined Navigate Risk Advisors in the fall of 2020. He is married to Brooke, a Registered
Nurse at University Hospitals. In April 2024, K.C. and Brooke welcomed their first child.
kcm@navigatera.com

MARY CABIGAS -Commercial Lines Executive Assistant

Mary joined the Navigate Team in September 2023. She works as a Virtual Assistant under
the Commercial Lines department. She finished her bachelor's degree in Business
Administration - Marketing Management at the University of Mindanao, where she was the
Marketing Organization Secretary for two consecutive years and has been joining National
Competitions for Business Ideas and Development. She has Telemarketing and Sales
Representative experience from various companies. CLservices@navigatera.com

CALL US TODAY AT 440-871-0110
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Coverage Explanations

General Liability - known as Business Liability Insurance and protects you
and your business from "General" claims involving bodily injury. It can also
provide defense attorneys fees and medical fees for which your business
might be legally responsible.

For example, a jug of protein falls on a clients head while grabbing another
product. The GL would pay for the injuries. This would protect the franchise
owner from a bodily-injury claim.

Medical Expense - This is "good-will" coverage under general liability and
will pay for any minor medical expenses up to $5000. If it exceeds $5K, then
the general liability will kick into place.

Business Personal Property - Offers financial protection again lost,
damaged, or stolen business property on or off-premises (ie. product
inventory, computers, furniture, tools).

Hired/Non-owned Auto -The hired auto coverage provides coverage when
you or an employee rents a vehicle and the non-owned give protection
when employees are using their own car for business. It provides extra
coverage the employees personal auto coverage for bodily injury and
property damage.

Excess/Umbrella Liability Coverage - covers claims that exceed the limits of
the primary insurance policy.

Employment Practices Liability (EPLI)_- coverage for businesses against
claims by employees including sexual harassment, discrimination, wrongful
termination, age discrimination etc.

Employers Liability/Workers Compensation - If the employee gets injured
or seriously ill on the job, this protection provides the gap that workers
compensation does not cover. Each state has their own department of
Workers Compensation and a separate policy is likely requwed to meet the
state guidelines for employment ; 5




